
Based upon current
PHE advice 5th March 2020

At Home
+ symptoms

e.g. Fever, Cough, 
shortness of breath

Have they, or somebody 
in the same household, 
travelled to 1Category 1 
or Category 2 countries 

in past 14 days?

Normal sickness 
management

No

Advises 
Line Manager / HR Self-isolate

Call NHS 111

Yes

Update
HR / line manager

NHS say 
Suspected case

NHS say 
Not suspected case

Category 1
Continue to self-
isolate 14 days

Follow NHS advice
Remain self-isolating 
until all clear given

Update
HR / line manager

Update
2CIMT

Category 2
& you choose to 
continue to self-
isolate 14 days 
[with support]

Scenario: Individual presents with symptoms at home
KEY

1 Category 1 and 2 are PHE terms relating to    

specified countries
2 CIMT = Campus Incident Management Team

[CIMT@Wellcomegenomecampus.org]



Presents on-campus 
+ symptoms

e.g. Fever, Cough, 
shortness of breath

Have they, or somebody  
in the same household, 

travelled to PHE 
Category 1 or Category 
2 countries in past 14 

days?

Normal sickness 
management

Can they 
independently 
travel home?

Yes

No

Go home
Call NHS 111

Advise HR / Line 
Manager of advice

Yes

Talks with
1 Carer

No

Gone home
HR / line manager 
updated. Transport.

Carer places in isolation:

 2 m away from others
 Ideally a room with closed door
 Window open
 Issue surgical mask to 
 Limit exposure, where possible

Carer inform 3333
Security Page
First Aiders

CIMT Escalate
as required

Contacts NHS 9-111 via 
internal telephone

Security inform IMT

First Aider attends:
 To Support Carer
 Loop back to IMT with PHE advice
 Record those in attendance

“PHE Action”

Room isolated 72 hours.  
Clean according to PHE 

specification

Line Manager / 
HR updates 2 IMT

Line Manager / 
HR update CIMT

KEY
1 Carer = Line manager / Colleague / 

HR Rep / First Aider

2 CIMT = Campus Incident Management Team
[CIMT@Wellcomegenomecampus.org]

Scenario: Individual presents with symptoms on the Campus


